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Å355commercial radio stations in the United States and Canada

ÅN = 27,049

Å Interview dates: September 29-October 1, 2020
Å Follow-up to CV1 Radio survey from April and CV2 Radio survey from May

ÅMost respondents are members of radio station databases. Some responses 
were gathered via station websites and/or social media pages.

ÅAll responses were collected online and weighted by market population and 
ethnicity.

ÅThis is a web survey and does not represent all commercial radio listeners 
ƻǊ ŜǾŜƴ ŜŀŎƘ ǎǘŀǘƛƻƴΩǎ ŀǳŘƛŜƴŎŜΦ Lǘ ƛǎ ƴƻǘ ǎǘǊŀǘƛŦƛŜŘ ǘƻ ǘƘŜ ¦Φ{Φκ/ŀƴŀŘƛŀƴ 
population. 

Methodology
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Meet the 
Respondents
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Gen Z
1%

Millennials
14%

Gen X
38%

Boomers
44%

Greatest
3%

Who Are the Respondents?

Gender Generation Race/Ethnicity

Gen Z (born after 1996)
Millennials (born between 1981-1996)
Gen X (born between 1965-1980)
Baby Boomer (born between 1946-64)
Greatest Generation (born before 1946)

Non-Conforming/ 
Prefer Not To Say

1%

Male
41%

Female
58%

White
84%

Hispanic
4%

Black
3%

Asian
2%

Native 
American

1%

Mixed race
3%

Other
1%

Prefer not to 
answer

3%
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Where They Live and How They Vote

Top 20
58%

21-50
18%

51+
24%

Market Size Political Party Preference

Democrat
25%

Republican
31%

Independent
14%

Other
2%

None
15%

Prefer not 
to answer

13%
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30%

62%

25%

25%

37%

18%

31%

13%

22%

22%

24%

39%

28%

53%

30%

1%

33%

29%

7%

49%

18%

42%

32%

34%

27%

16%

25%

9%

Variety Hits

Urban AC

Sports

Rock

Rhythmic Urban

News/Talk

Hot AC

Country

Classic Rock

Classic Hits

CHR

Alternative

AC

AAA

Democrat Republican

Political Party Preference By Radio Format*
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The Economy & 
Financial Concerns
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Nearly Half Say They Are More Worried Now About
¢ƘŜƛǊ IƻǳǎŜƘƻƭŘΩǎ CƛƴŀƴŎƛŀƭ {ƛǘǳŀǘƛƻƴ ¢Ƙŀƴ hƴŜ ¸ŜŀǊ !Ǝƻ

% Agreement (Strongly Agree + Agree)
Strongly 
Agree
21%

Agree
26%

Neutral
24%

Disagree
20%

Strongly 
Disagree

9%

Don't 
Know
1%

ά/ƻƳǇŀǊŜŘ ǘƻ ƻƴŜ ȅŜŀǊ ŀƎƻΣ LΩƳ ǿƻǊǊƛŜŘ ƳƻǊŜ
ƴƻǿ ŀōƻǳǘ Ƴȅ ƘƻǳǎŜƘƻƭŘΩǎ ŦƛƴŀƴŎƛŀƭ ǎƛǘǳŀǘƛƻƴέ

37%
54%

46%
47%

57%
62%

46%

31%
43%

51%
52%
52%

51%
42%

47%

0% 20% 40% 60% 80% 100%

Republican
Democrat

Markets 51+
Markets 1-50

Black
Hispanic

White

Greatest
Boomers

Gen X
Millennials

Gen Z

Female
Male

Total



jacobsmedia.com

Full-Time Employment Still Lagging Far Behind Pre-COVID Levels

Employed 
(full-time)

63%

Employed 
(part-time)

8%

Unemployed
3%

Self-employed
6%

Retired
16%

Other
5%

BEFORECoronavirus Outbreak

Employed 
(full-time)

52%

Employed 
(part-time)

7%

Employed 
(reduced 

salary/hours)
3%

Unemployed
9%

Self-employed
5%

Retired
17%

Other
7%

CurrentEmployment Status
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But Unemployment Numbers Have Improved Since May

Employed 
(full-time)

49%

Employed 
(part-time)

6%

Employed 
(reduced 

salary/hours)
5%

Unemployed
15%

Self-employed
4%

Retired
13%

Other
8%

May 2020

Current Employment Status at Time of Survey

Employed 
(full-time)

52%

Employed 
(part-time)

7%

Employed 
(reduced 

salary/hours)
3%

Unemployed
9%

Self-employed
5%

Retired
17%

Other
7%

October 2020
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And Among Those Employed, Nearly Three in Four 
Are Now Working Outsidethe Home - Up From May

May 2020

Working outside 
the home

46%

Working 
from home

41%

Both
13%

Working outside 
the home

58%

Working 
from home

26%

Both
16%

Among those currently employed

October 2020
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The Radio 
!ǳŘƛŜƴŎŜΩǎ 
Mindset
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Just Over One in Three Says the Worst
of the Coronavirus Outbreak Is Behind Us

% Who Say the Worst of the 
Coronavirus Outbreak Is Behind Us

63%
16%

37%
37%

16%
25%

38%

41%
39%

37%
32%
33%

32%
45%

22%
37%

0% 20% 40% 60% 80%

Republican
Democrat

Markets 51+
Markets 1-50

Black
Hispanic

White

Greatest
Boomers

Gen X
Millennials

Gen Z

Female
Male

CV2 (May)
Total

The worst is 
behind us

37%

The worst is 
yet to come

26%

Not sure
37%

ά²ƘƛŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ōŜǎǘ ŘŜǎŎǊƛōŜǎ Ƙƻǿ
ȅƻǳ ŦŜŜƭ ŀōƻǳǘ ǘƘŜ ŎƻǊƻƴŀǾƛǊǳǎ ƻǳǘōǊŜŀƪΚέ



jacobsmedia.com

About One in Four Believes the Worst of COVID Is 
Yet to Come, Especially Blacks and Democrats

% Who Say the Worst of the 
Coronavirus Outbreak Is Yet to Come

10%
43%

26%
26%

48%
37%

24%

22%
25%
26%
27%

35%

28%
22%

36%
26%

0% 20% 40% 60%

Republican
Democrat

Markets 51+
Markets 1-50

Black
Hispanic

White

Greatest
Boomers

Gen X
Millennials

Gen Z

Female
Male

CV2 (May)
Total

ά²ƘƛŎƘ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ōŜǎǘ ŘŜǎŎǊƛōŜǎ Ƙƻǿ
ȅƻǳ ŦŜŜƭ ŀōƻǳǘ ǘƘŜ ŎƻǊƻƴŀǾƛǊǳǎ ƻǳǘōǊŜŀƪΚέ

The worst is 
behind us

37%

The worst is 
yet to come

26%

Not sure
37%



jacobsmedia.com

Two in Three Are Engaging In at
Least Some Pre-COVID Activities

άNow that parts of the country have reopened or removed at least 
some COVID-19 restrictions, which of the following best describes you?έ

% Who Are Doing All/Many/At Least Some 
Pre-COVID Activities

85%
49%

70%
67%

45%
57%

69%

63%
66%
70%
69%

65%

64%
72%

68%

0% 20% 40% 60% 80% 100%

Republican
Democrat

Markets 51+
Markets 1-50

Black
Hispanic

White

Greatest
Boomers

Gen X
Millennials

Gen Z

Female
Male

Total
Mostly/fully safe; 

many/all pre-COVID 
activities 

26%

Cautious: some 
pre-COVID 
activities

41%

Very Cautious: 
few/none pre-

COVID activities 
31%

Don't Know
1%
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Radio Listening 
& The 

Coronavirus
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In-Car Listening Is Recovering While 
Streaming on Various Devices Remains Solid

7%

9%

11%

13%

16%

20%

20%

28%

53%

0% 20% 40% 60%

Podcast produced by THE STATION THAT SENT YOU THIS SURVEY

Wireless audio system (Sonos, Bose, etc.)

Stream on a voice-command smart speaker

Stream via an app that has many stations (iHeartRadio, Radio.com, etc.)

{ǘǊŜŀƳ ƻƴ ǘƘŜ ǎǘŀǘƛƻƴΩǎ ƻǿƴ ƳƻōƛƭŜ ŀǇǇ

Stream on the station website (computer/laptop, smartphone, tablet, etc.)

Regular radio while working outside your home

Regular radio at home

Regular radio in the car

Among Those Currently Listening to Their Home Station, 
% ¦ǎƛƴƎ 9ŀŎƘ tƭŀǘŦƻǊƳ ά! [ƻǘέ ǘƻ [ƛǎǘŜƴ ǘƻ ǘƘŜ {ǘŀǘƛƻƴ
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Among Those Currently Listening to Their Home Station, 
҈ ¦ǎƛƴƎ 9ŀŎƘ tƭŀǘŦƻǊƳ ά! [ƻǘέ ǘƻ [ƛǎǘŜƴ ǘƻ ǘƘŜ {ǘŀǘƛƻƴ

9%

12%

14%

13%

21%

20%

24%

27%

47%

7%

9%

11%

13%

16%

20%

20%

28%

53%

0% 20% 40% 60%

Podcast produced by THE STATION THAT SENT YOU THIS SURVEY

Wireless audio system (Sonos, Bose, etc.)

Stream on a voice-command smart speaker

Stream via an app that has many stations (iHeartRadio, Radio.com, etc.)

{ǘǊŜŀƳ ƻƴ ǘƘŜ ǎǘŀǘƛƻƴΩǎ ƻǿƴ ƳƻōƛƭŜ ŀǇǇ

Regular radio while working outside your home

Stream on the station website (computer/laptop, smartphone, tablet, etc.)

Regular radio at home

Regular radio in the car

Total

CV2 (May 2020)

Since May, In-Car Radio Listening Has Continued to Rebound; 
Streaming on Various Devices, While Strong, Trends Downward
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The 2020 
Holiday Season


